[image: CNS_HEAD 16 colours]




Recruiting Customer Support Engineer	Comment by Mike Welch: This is the Intro section publically viewable only!


The primary role for this new position is to liaise with and provide technical support to our customers. 


The key tasks will be –

· Deal with pre and post sales technical customer support predominantly via telephone and online tools.

· Provide technical support to sales & marketing

· Provide technical support to research and development.
 
This role is incredibly important to supporting and continuing to develop the high levels of customer service CNS is recognised for. Additionally, there will occasionally be the need to participate in customer presentations.
As part of a small team you will be expected to support fellow team members in a wide variety of tasks, as required from time to time.

This is a unique opportunity to participate in the early stage development of this transformational business and create your own success story.

About Control Network Solutions Ltd (CNS) -

CNS, based in Basingstoke, Hampshire creates market disruptive smart web based solutions for 21st century building controls. Click here to learn more.

These solutions enable building owners, developers, managers and users to save energy and money whilst addressing their sustainability requirements.

CNS launched the world’s first fully integrated web package for commissioning, control, maintenance and management of DALI intelligent lighting networks directly from within Niagara AX, a globally recognised web convergent technology platform in the building automation industry. Click here to learn more.

CNS has recently launched the world’s first fully integrated web package for commissioning, maintenance and management of EnOcean wireless energy harvesting networks directly from within Niagara AX, a globally recognised web convergent technology platform in the building automation industry. Click here to learn more.

Reaction from around the world to our products has been very encouraging and this represents a key moment for the right individual to make their mark both nationally and internationally


More about the role – Position is immediate and based in Basingstoke.

Skills and knowledge summary –

This role will suit someone who has a broad interest in software and an understanding of hardware in intelligent networking applications from embedded Edge devices to the IoT. An understanding of embedded systems would be an advantage but is not essential.

A successful candidate will be able to demonstrate not just technical competency but also the ability to convey complex technical information in a simple and effective manner.

Specific details available upon request.

Experience –

We are prepared to consider a top class candidate with relatively limited experience who is hungry to learn and able to demonstrate a very resourceful, self learning capability, in addition to any formal training received.

This role is for someone who actively looks for challenges, can manage their work independently as well as part of a team and can take responsibility for tasks when required.

If you think you have the necessary technical, commercial and interpersonal skills to handle our current and future clients from around the world then please do not hesitate to contact Mike Welch directly with your CV and a covering letter explaining why you think you would be the right choice for this role.

Email: mike@control-network-solutions.co.uk or for an informal chat call 01256 818700.
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